Extreme Networks and Deutsche Telekom Launch a New Cloud-Driven LAN Service to Improve
Network Capability and Flexibility
November 17, 2020
Telekom Selects ExtremeCloud IQ to provide customers with industry-leading monitoring, management, and data insights
to fuel digital transformation efforts
SAN JOSE, Calif., Nov. 17, 2020 /PRNewswire/ -- Extreme Networks, Inc. (Nasdaq: EXTR), a cloud-driven networking company, today announced a
strategic partnership with Deutsche Telekom to launch the next generation of Telekom's managed net-based LAN service, NBLS 2.0, which is now
available to customers.

Telekom will leverage ExtremeCloud™ IQ, the market's only cloud management platform offering unlimited data access, as part of the company's
managed net-based LAN service portfolio. With ExtremeCloud IQ, Telekom will enable customers in more than 20 countries with proactive monitoring,
reporting of SLA compliance, and other unique metrics via a service that offers security, flexibility, and scalability at a reduced delivery
cost. Specifically, Telekom's customers can now take advantage of Extreme's industry-leading unlimited data offering for ExtremeCloud IQ subscribers
to gain unparalleled insights on network activities and performance via one centralized management tool.
As a benefit to all of Telekom's existing net-based LAN service (NBLS) customers with a related subscription, they will be migrated to ExtremeCloud IQ
at no extra cost. The partnership between Extreme Networks and Telekom provides customers with a wide range of benefits, including:

Unrivalled Insights: ExtremeCloud IQ supplies unrivalled insights and analytics, leveraging machine learning and artificial
intelligence to assist in collecting data to build, secure, and maintain agile and distributed networks. In conjunction with
Extreme's unlimited data offering, Telekom provides affected NBLS 2.0 customers with actionable insights to optimize
network performance and deliver secure, agile connectivity.
Streamlined and Cost-Effective Network Management: By removing the need for Telekom to deploy, host, upgrade,
scale, or maintain software itself, ExtremeCloud IQ reduces the complexity of managing enterprise edge-to-data-center
infrastructure. Less time spent managing and maintaining the network provides more time to optimize the applications and
services which run on the NBLS 2.0 network.
Data Security: Data transmission between WLAN access points and ExtremeCloud IQ is encrypted, and strictly limited to
configurations and monitoring data. This means that no user information nor communications is transferred, and data
security is protected. To further ensure the highest levels of information systems and data protection, management, and
compliance, Extreme's cloud platform is ISO/IEC 27001 certified by the International Standards Organization (ISO),
complying with local data protection regulations such as GDPR and hosted within the premium data center environments of
Amazon Web Services in Germany. By leveraging the security benefits of a cloud-based solution, Telekom can ensure to
customers that mission-critical applications will always be available.
Greater Flexibility: Optimized for feature flexibility, Telekom can further tailor its network operations to meet customers'
individual needs with ExtremeCloud IQ. Continuous updates, high availability, and advanced machine learning analytics
and insights offer Telekom and its customers the flexibility required to ensure network performance matches business
expectations.
Executive & Analyst Perspectives
Markus Nispel, Vice President International Markets – Office of the CTO, Extreme Networks
"We are firmly committed to providing our partners with the most advanced and innovative network solutions on the market so they can offer
exceptional managed services to their customers. Now, those customers have access to a state-of-the-art cloud-driven network management solution
to optimize performance, gain valuable insights, and scale network operations based on organizational needs. With the demand for managed services
on the rise across Europe and around the world, we are thrilled to go to market with this NBLS 2.0 service alongside our partner and industry leader,

Deutsche Telekom. We're positive that Telekom's offering, underpinned by ExtremeCloud IQ, is now leveled-up and ready for the future."
Frank Dietrich, Vice President Inhouse Services – Deutsche Telekom Business Solutions
"Most of our customers are undergoing significant digital transformation efforts and, as a result, the adoption of public cloud services is rising
significantly. At Deutsche Telekom, it is our mission to arm them with the best solutions to make these projects a success. A robust, resilient, and
reliable network continues to be key here and we are excited to expand our partnership with Extreme Networks to add another powerful cloud-based
networking solution - ExtremeCloud IQ - to our portfolio. This will offer our customers greater choice, high flexibility, reliable network connectivity, and
service continuity crucial for mission-critical applications to support them on their digital transformation journeys."
Camille Mendler, Chief Analyst, Omdia
"Network flexibility, resilience, and performance are top criteria for enterprises selecting a managed network service provider. In the new normal,
advanced cloud-powered network management solutions like ExtremeCloud IQ are essential in providing organizations with key insights on network
activities and performance. Globally, a quarter of enterprises are increasing their managed network services budgets due to COVID-19."
Additional Resources

To find out more about NBLS 2.0. and Telekom's networking solutions, please visit this page
ExtremeCloud IQ Solutions Page
Extreme First Company to Offer Unlimited Data Press Release
No Nines Uptime Blog
Connect with Extreme via Twitter, LinkedIn, Facebook, YouTube, and Instagram
About Deutsche Telekom
Deutsche Telekom is one of the world's leading integrated telecommunications companies, with some 184 million mobile customers, 27,5 million fixednetwork lines, and 21 million broadband lines. We provide fixed-network/broadband, mobile communications, Internet, and IPTV products and
services for consumers, and information and communication technology (ICT) solutions for business and corporate customers. Deutsche Telekom is
present in more than 50 countries. With a staff of some 211,000 employees throughout the world, we generated revenue of 80.5 billion Euros in the
2019 financial year. For more information, please visit: https://www.telekom.com/en/company/company-profile
About Extreme Networks
Extreme Networks, Inc. (EXTR) creates effortless networking experiences that enable all of us to advance. We push the boundaries of technology
leveraging the powers of machine learning, artificial intelligence, analytics, and automation. Over 50,000 customers globally trust our end-to-end,
cloud-driven networking solutions and rely on our top-rated services and support to accelerate their digital transformation efforts and deliver progress
like never before. For more information, visit Extreme's website or follow us on Twitter, LinkedIn, and Facebook.
Extreme Networks, ExtremeCloud, and the Extreme Networks logo are trademarks or registered trademarks of Extreme Networks, Inc. in the United
States and other countries. Other trademarks shown herein are the property of their respective owners.
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